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RESUMO

Esta dissertacdo insere-se no campo tematico da democracia participativa. Nesse contexto,
procurou-se analisar numa perspectiva historica, a constru¢do da cidadania no Brasil ¢ o
principio da participagdo social no SUS. O estudo desenvolveu-se considerando as
implicagOes da desigualdade social e suas repercussoes na subjetividade dos cidaddos usuarios
da Ouvidoria de Satde do municipio de Itabira/MG. A pesquisa de campo foi feita com os
usuarios ¢ os gerentes dos servicos de saude visando conhecer aspectos cognitivos e
subjetivos que sustentam o exercicio da participacdo. Com os gestores procurou-se também
identificar a presenca de aspectos do poder simbolico presentes na maneira como sdo tratadas
e encaminhadas as manifestagdes dos usudrios. Os resultados da investigagdo evidenciaram
que a dimensdo subjetiva e simbodlica da cidadania, guarda aspectos importantes no processo

da participacdo social, em espagos institucionais como a Ouvidoria.

Palavras-chave: Cidadania, ouvidoria do SUS, poder simbolico.



ABSTRACT

This dissertation is part of the thematic field of participatory democracy. In this context, we
tried to analyze a historical perspective, the construction of citizenship in Brazil and the
principle of social participation in the SUS. The study was developed considering the
implications of social inequality and its effects on subjectivity of the Ombudsman users
citizens of Health of the municipality of Itabira / MG. The field survey was conducted with
users and managers of health services in order to meet cognitive and subjective aspects that
sustain the exercise of participation. With managers it tried to also identify the presence of
aspects of symbolic power present in the way they are treated and sent the manifestations of
users. Research results showed that the subjective and symbolic dimension of citizenship,
keeps important aspects in the process of social participation in institutional spaces such as

the Ombudsman.

Keywords: Citizenship, ombudsman of the SUS, symbolic power.
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